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Chapter 1
Introduction

If you think of standardization as the
best that you know today, but which is
to be improved tomorrow; you get
somewhere.

Henry Ford

1.1 Motivation

1.2 Research Topic
Topic...

1.3 Research Problem
Industry players can have multiple motivation factors (Markus et al., 2002)

1.4 Research Goal
The primary objective of this Master’s thesis is to...

New paragraph. Another citation (Brooke et al., 1996)

1



Chapter 1. Introduction 2

1.5 Research Questions
...
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1.6 Research Overview

Figure 1.1: Research process of the Master’s thesis
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1.7 Document Structure
Chapter 1 – Introduction

This chapter describes...

Chapter 2 – Literature Review
This chapter describes...

Chapter 3 – Research Methodology
This chapter describes...

Chapter 4 – Topic ABC
This chapter describes...

Chapter 5 – Design
This chapter describes...

Chapter 6 – Validation
This chapter describes...

Chapter 7 – Conclusions and Future Work
This chapter describes...



Chapter 1. Introduction 5

1.8 Common Abbreviations
• HTTP - Hypertext Transfer Protocol
• IP - Internet Protocol



Chapter 2
Literature Review

2.1 Historical overview
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Chapter 3
Research Methodology

...

3.1 Detailing Research Questions
...
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Table 3.1: Research question linkage

Question topic Construct Affecting Indirect effect

Speed of standardisation supports innovation Speed of Standardisation Speed of Innovation Business growth
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Figure 3.1: Image with caption



Chapter 4
Chapter

In this chapter...

4.1 Section

Table 4.1: Personal and non-member priorities

Rank Aspect

1 Support of new...
2 Improve concepts
3 Easiness to bring ...
4 Simplify state engine

Feedback from...

...
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Chapter 5
Tool design

5.1 Design Context
The trend of recent years...
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Chapter 6
Validation

...

6.1 Descriptive Analysis

6.1.1 Benefits

General benefits

• Benefit 1
• Benefit 2
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Chapter 6. Validation 13

6.1.2 Limitations
...



Chapter 6. Validation 14

Overall satisfaction

...



Chapter 7
Conclusions and Future Work

7.1 Conclusion
...

7.2 Future Work
...
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Questions of the S... (7-point Likert scale)
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